
E L E C T R I C  A I R

Canopy Controller
Monitors heat pump performance and flags installation and operating issues, from startup

through the life of the system. Ships with every Redwood heat pump. Canopy monitoring goes

live January 2027.

Preliminary

HARDWARE

Mounting Integrated into heat pump

Power Supplied by the Redwood heat

pump

Connection to

Redwood

Wired

CONNECT IV ITY

Cellular Built in

Wi-Fi Built in

Bluetooth Built in

GPS Built in

Firmware updates Over the air

MON ITOR ING

Data reported Runtime, COP, pressures,
temperatures, fault codes

Installation check Flags installation issues at

startup

Ongoing monitoring Detects performance changes

and abnormalities over time

Fault alerts Sent to the installing contractor

COMPAT IBIL ITY

Compatible systems Redwood 24K (EARW24DCU)
and 36K (EARW36DCU)

Monitoring

availability

January 2027
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